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January 22, 2004 
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Mitsuni KIMURA 
main statement of Section 29, 
Section 29 Subsection (2) 



299945 



RECEIVED 



Examiner 



Agent 

Articles Concerned 



APR 1 5 2004 



Technology Center 2100 



The present application is rejected based on the following reasons. Your opinion 
against the rejection will be acceptable within 60 days from the departure date of this 
notification. 



The invention recited in the claims of the present application indicated below can 
not be patented, because the invention does not satisfy the requirement regulated by the 
Japan Patent Law Section 29 Subsection (1) main statement. 



As to claims 1 to 6 

The matter recited in claims 1 to 6 regulates artificial rules of a "sales management 
method", and thus does not correspond to "the creation of technical idea utilizing law of 
nature". 

As to claims 7 to 19, and 20 

The matter recited in claims 7 to 1 9 is a "sales management system" in form and 
described as an invention of a "product". However, nothing is described about 
substantial hardware resources, and the descriptions about processing by software are 
extremely abstract. Therefore, it can not be said that "information processing by 
software is realized specifically by using hardware resources". 

Similarly, the matter recited in claim 20 is a "computer-readable recording medium 
recording a program" in form, but it can not be said that "information processing by 
software is realized specifically by using hardware resources". 



REASONS 



A. 



NOTE 



B. 



Departure No. 022935 2/E 
Mailed Date January 27, 2004 

The invention recited in the claims of the present application indicated below can 
not be patented under the regulation of the Japan Patent Law Section 29 Subsection (2), 
becaiase the invention could easily have been made, prior to the filing of the present 
application, by a person with ordinary skill in the art to which the invention pertains, on 
the basis of the invention described in the publication indicated below which was 
distributed in Japan or elsewhere prior to the filing of the present application or the 
invention made available to the public through electric telecommunication lines in Japan 
or elsewhere prior to the filing of the present application. 

NOTE 

As to claims 1 to 20 

The Cited Reference 1 describes a sales productivity improvement support system 
for performing creation and management of a business negotiation process (see 
particularly the paragraphs [0069] to [0074]). 

It can be recognized that under what condition and in what mode various 
information such as evaluation, etc. is displayed is a matter of design variation optionally 
set by a person with ordinary skill in the art. 

Accordingly, it can be recognized that the invention recited in claims 1 to 20 could 
easily have been reached by a person with ordinary skill in the art on the basis of the 
Cited Reference 1 . 

List of Cited References, etc. 
f//^^i) 2-?-^-L Unexamined Japanese Patent Apphcation KOKAI Publication No. 09-160979 



Record of the result of prior art search 
-Technical field searched Int. Cl(7) G06F 17/60 

-Prior art document 

fftcd r 1- Unexamined Japanese Patent Application KOKAI Publication No. 2000-222486 
S-^-m 2. Unexamined Japanese Patent Application KOKAI Publication No. H07-230442 
\-3. Unexamined Japanese Patent Application KOKAI Publication No. HI 0-0 11498 
ffl^h J-'^'O? ^4 Unexamined Japanese Patent Application KOKAI Publication No. H09-006838 

This record is not a component of the reasons for refusal. 



If you have any questions regarding this Notification of Reasons for Refusal, or if 
you request an interview, please contact the following. 

4th Examining Section, Electronic Commerce Naozumi IWAMA 

TEL 03-3581-1101 ext. 3562 

FAX 03-3501-0737 
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